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Scope 
 
We value the privacy of your personal information. We are committed to safeguarding 
people’s privacy and the confidentiality of their personal information.  
 

This Privacy Policy outlines how we collect, hold, use and disclose your personal 
information. 
 

By using our website and services, or otherwise providing us with your information, you 
consent to us collecting, holding, using and disclosing your personal information as 
described in this Privacy Policy.  
 

If we are not able to collect, handle, use and disclose personal information about you as set 
out in this Privacy Policy, we may not be able to provide you with our services or with access 
to our website. 
 

About Safenet 
 
As a service and training organisation, we specialise in the delivery of a wide variety of 
safety training courses.  
 
We specialise in training courses within the construction industry, with onsite training, 
confined space simulation area, working at height safety structure, and related 
organisational safety training courses. 
 
Safenet also offers a range of safety equipment for purchase.  
 

The entities covered by the Privacy Policy are: 
 
 Safenet Pty Ltd: ABN: 76 165 487 669  |  RTO Code 45338 

 
This entity is referred to as ‘Safenet, ‘our’ or ‘we’ in this Privacy Policy. 
 

Statement of Commitment  
 
We are committed to protecting the privacy of all ‘personal information’ that we collect, use, 
store and disclose in accordance with the Privacy Act 1988 (Cth) (‘Privacy Act’), as updated 
by the Privacy and Other Legislation Amendment Act 2024 (Cth), and the 13 Australian 
Privacy Principles that form part of the Privacy Act.  
 

What is Personal Information 
 
‘Personal information’ is defined in the Privacy Act.  Broadly, it means information or an 
opinion about an identified individual, or an individual who is reasonably identifiable, whether 
the information or opinion is true or not and whether it is recorded in a material form or not. 
 
‘Sensitive information’ is also defined in the Privacy Act.  

Broadly, sensitive information is a subset of personal information which is generally afforded 
a higher level of protection.  
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It includes information or an opinion about an individual’s racial or ethnic origin, political 
opinions, membership of a political association, religious beliefs or affiliations, philosophical 
beliefs, membership of a professional or trade association, membership of a trade union, 
sexual orientation or practices, and criminal record.  

It also includes health information about an individual, genetic information about an 
individual that is not otherwise health information, biometric information that is to be used for 
the purpose of automated biometric verification or biometric identification, and biometric 
templates. 

For the purposes of this Privacy Policy, references to ‘personal information’ means ‘personal 
information’ as defined in the Privacy Act, and includes ‘sensitive information’ (as defined in 
the Privacy Act). 

Am I Required to Give Safenet Personal Information? 
 
You do not have to identify yourself or provide any personal information when you deal with 
us (for example, to make a training course enquiry), however, we may not be able to provide 
you with any, some, or all of the training services and / or our products. 
 
In most situations we will only deal with individuals who have identified themselves and 
provided certain personal information to us.  
 
For example, to carry out our business and training, we must obtain certain personal 
information from clients, such as their name and address, before we can provide services, 
training or products.  
 
Further, if the information provided to us is not accurate or complete, we may not be able to 
assist or deal with you. 
 

What Personal Information Does Safenet Collect? 
 
The personal information Safenet collects and holds will depend on whether you are a client 
(or an employee, officer, contractor, agent or related party of a client), consultant, service 
provider, employee or job applicant.  
 
It may also depend on which Safenet services, training or products you use and/or what 
goods or services you provide to Safenet. 
 
For example, information that we collect about Safenet clients (and employees, officers, 
shareholders, contractors, agents or related parties of a client), may include (but is not 
limited to): 
 
 name, address, phone number, email address and other contact details; 
 date of birth; 
 employment details; 
 education and professional qualifications; 
 your financial and billing information; and/or 
 depending on the services, training or products engaged by our clients, other 

sensitive information such as health records including medical certificates. 
 
Information that we collect about consultants and employees (including applicants) of 
Safenet may include (but is not limited to): 
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 name, address, phone number, email address and other contact details; 
 date of birth; 
 gender; 
 employment details; 
 education and professional qualifications; 
 bank account details; 
 tax file number; and/or 
 other sensitive information such as health information and whether the person 

identifies as Aboriginal or Torres Strait Islander. 
 
We may also collect personal information of other individuals, including (but not limited to): 
 
 name, address, phone number, email address and other contact details; 
 date of birth; 
 education and professional qualifications; and/or 
 other sensitive information such as health information and whether the person 

identifies as Aboriginal or Torres Strait Islander. 
 

How Does Safenet Collect Personal Information? 
 
Safenet may collect personal information directly from you (in person, by phone, 
electronically or online) including (but not limited to) when: 
 
 you request information about Safenet services, training or products; 
 you become a client of Safenet ; 
 you are employed by, or provide services to, a Safenet client; 
 you apply for employment with Safenet or to provide services to Safenet; and/or 
 you visit our website. 

 
Safenet may also collect personal information from third parties about you, including (but not 
limited to) from: 
 
 publicly available records, including LinkedIn or other social media websites; 
 professional associations; 
 your employer or advisers; 
 personal referees or references; 
 third party recruitment providers; 
 your medical and health practitioners, including medical certificates; 
 financial or educational institutions; and/or 
 other persons or entities who provide services to Safenet, including (but not limited 

to) market research companies, webmasters and website administrators. 
 
These third parties may, and are likely to, have their own privacy policies that apply to your 
personal information.  
 
You should review the privacy policies of any third party before disclosing personal 
information to any third party.  
 
Safenet does not accept any responsibility for information submitted by you to third parties. 
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Why Does Safenet Collect and Use Personal Information? 
 
We may collect, use, hold and disclose personal information for the primary purpose for 
which it is collected, for reasonably expected secondary purposes which are related to the 
primary purpose and in other circumstances authorised by the Privacy Act. 
 
Generally, Safenet collects personal information primarily to: 
 
 Conduct our business, including providing training or selling products; 
 to promote our products and services and identify new products and services that 

you may be interested in; 
 to communicate with you, and build and maintain our relationship with you; 
 to purchase goods or services; 
 to consider the suitability of prospective employees and contractors; 
 to process and respond to your requests, enquiries or complaints; 
 to administer, maintain, support and provide upgrades to our services and website; 
 for billing and payment purposes; and/or 
 for accounting and record keeping purposes, such as maintaining our register of 

clients. 
 

Will my Personal Information be Disclosed to Anyone Else? 
 
Safenet may disclose your personal information to: 
 
 other persons and entities who assist us in providing our services or who perform 

functions on our behalf (including other third party service providers, agents and 
contractors) 

 contractors and service providers performing services including (but not limited to) 
marketing, market research, customer support services, hosting and product 
development services; and 

 any third party: 
o if you authorise Safenet to do so; 
o if your health and safety or that of others in the community is at risk; 
o if it is permitted, required or authorised to do so under the Privacy Act, 

Australian law or court/tribunal order; and/or 
o on a de-aggregated or de-identified basis.  

 
Safenet may also disclose your personal information to individuals to whom you have 
granted authority to act on your behalf. For example, any attorney under a power of attorney, 
legal representatives or other persons you authorise. 
 
You may authorise Safenet to disclose your personal information to specific persons or 
entities (for example, to your family members or your employer) by notifying Safenet of the 
name and contact details of those persons/entities to whom you consent to your personal 
information being disclosed. This notification must be made in writing to Safenet by letter 
signed by you or by way of email from you. 
 
Some of the entities to whom we disclose personal information may be located overseas and 
may not be bound by the Privacy Act or other Australian law. 
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Direct Marketing and Opting Out 
 
Safenet uses and discloses personal information to communicate with our clients and 
potential clients (e.g. by mail, telephone, email and/or sms) about current and new services. 
 
You can ask us at any time to stop sending you direct marketing from any particular channel 
or at all, by contacting us using the contact details below. 
 

Safenet Website and Cookie Policy 
 
We may collect personal information you give to us via our website, such as when you 
complete an online form or submit other information or documentation to us online. 
 
Additionally, our website may use cookies supplied by third parties such as Google 
Analytics, Looker Studio and Microsoft Clarity. 
 
For each visitor to our website, Safenet (or the webmaster, administrators of the website and 
third party cookie provider) may collect non-personally identifiable information about you, 
including (but not limited to): 
 
 browser type, version and language; 
 operating system; 
 pages viewed while browsing our site; 
 page access times; and/or 
 referring website address. 
 Safenet uses cookie data primarily for statistical purposes, to analyse website activity 

and to help us identify what visitors find interesting and useful on our website to allow 
us to improve content.  

 
If you do not want to use cookies, you can set up your browser to reject them. 
 
Safenet partners with Microsoft Clarity and Microsoft Advertising to capture how you use and 
interact with our website through behavioural metrics, heatmaps, and session replay to 
improve and market our services.  
 
Website usage data is captured using first and third-party cookies and other tracking 
technologies to determine the popularity of products / services and online activity.  
 
Additionally, Safenet uses this information for site optimisation, fraud / security purposes, 
and advertising. 
 
For more information about how Microsoft collects and uses your data, visit the Microsoft 
Privacy Statement available here: https://privacy.microsoft.com/en-US/privacystatement 
 
Safenet’s website may contain links or references to other third party websites. We make no 
representations or warranties in relation to the privacy practices of any third party website 
and we are not responsible for the privacy policies or the content of any third party website.  
 
If you visit these websites, they will be governed by their own terms of use (including privacy 
policies).  
 
We encourage you to review the privacy policies of any third party before using a third party 
website or disclosing personal information to any third party. 

https://privacy.microsoft.com/en-US/privacystatement
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Is my Personal Information Secure? 
 
Safenet takes reasonable steps to ensure personal information is kept secure, and is not 
subject to misuse, interference and loss, unauthorised access, modification or disclosure.  
 
In particular: 
 
 we destroy or de-identify personal information we no longer need, wherever possible, 

while noting we retain a backup of contact form enquiries on our website server that 
identifies the sender via name, email address, phone number, and any other 
information the sender discloses in the message body; 

 any health records collected by Safenet will be held in accordance with health 
records legislation in the relevant Australian State or Territory; 

 our premises are in secure buildings with access restricted to authorised persons, as 
far as possible, and are fully secured out of business hours; 

 our data storage facilities are housed in secure buildings with access restricted to 
authorised persons, as far as possible, and are fully secured out of business hours; 

 our IT systems are secured inside firewalls and password protected and we conduct 
regular audit and data integrity checks; 

 we frequently update our anti-virus software in order to protect our systems (and the 
data contained in those systems) from computer viruses; and 

 all employees are required, as a condition of employment, to treat personal 
information held by us as confidential. 

 
However, despite these measures, the security of electronic methods of provision, storage 
(including cloud based storage) and disclosure of personal information cannot be 
guaranteed by Safenet and may be out of our reasonable control. 
 
Personal information collected by, or provided to, Safenet may be stored on physical 
computer servers or storage devices within Australia, or by using cloud-based storage 
facilities (such as Microsoft cloud storage systems). We do not otherwise store any personal 
information outside Australia. 
 

How Do I Obtain Access to my Personal Information? 
 
You generally have a right to access the personal information Safenet holds about you. To 
do so, please make a request by contacting us using the contact details below. 
 
We will respond to your access request within a reasonable period. Please note we require 
you to verify your identity before we can provide you with access to any information. 
 
There may be circumstances in which we cannot provide you with access in the manner 
requested or at all. If this happens, we will advise you in writing of our reasons and how you 
can complain about the decision. 
 
You will not be charged for making an access request, however, we may need to charge for 
the reasonable cost of processing your access request, including photocopying, 
administration and postage. 
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Is my Personal Information Accurate and can it be Corrected? 
 
The accuracy of your personal information is important to us. 
 
Safenet will take reasonable steps to ensure your personal information is accurate, 
complete, up to date and not misleading, and also relevant for any purpose for which we use 
or disclose it. However, we rely on you to advise us of any changes to your contact details 
and any other personal information. 
 
If you believe that any personal information we hold about you is inaccurate, incomplete, out 
of date, irrelevant or misleading, please advise us immediately using our contact details 
below. 
 
If we are satisfied that your personal information needs to be corrected, we will take 
reasonable steps to do this.  
 
However, there may be circumstances in which we may have to refuse a request for 
correction. We will advise you of any refusal in writing and our reasons and how you can 
complain about our decision. 
 

More Information About Complaints 
 
For further information regarding this Privacy Policy, or to make a complaint or raise any 
other concerns about the steps we have taken to protect your personal information or 
privacy, please contact us using our contact details below. 
 

How do I Contact Safenet? 
 
We can be contacted at: 
 

Address:  101 Underwood Street Oaks Estate, ACT 2620 
PO Box 575 Fyshwick ACT 2609 

 
 
Phone: 13 70 80 or  +61 (02) 6109 0111 
Website: www.safenet.edu.au 
Email: info@safenet.edu.au 
 

 

How do I Contact the Office of the Australian Information 
Commissioner? 
 
If you are not satisfied with the result of your complaint to us, you can refer your complaint to 
the Office of the Australian Information Commissioner (‘OAIC’).  
 
Contact details for the OAIC are as follows: 
 

Address: Office of the Australian Information Commissioner 
GPO Box 5218 
Sydney 
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NSW 2001 
 

Phone: 1300 363 992 
Website: www.oaic.gov.au 
Email: enquiries@oaic.gov.auW 

 

Changes to this Privacy Policy? 
 
We reserve the right to review, update and change this Privacy Policy from time to time to 
reflect our business obligations.  
 
Any changes will take effect when they are made and posted on our website. 
 
This Privacy Policy was last updated: 30 July 2025. 
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